
AAN Transportation 
                               November 10, 2021 

                                                 Zoom 
                     Minutes of Meeting 
 
 

Chair: Jim Brown, Christopher Gordon 

 

Present: 
Alex Preddy (Calgary Transit Access) Simerta Gill (U of C / AAN) 
Mezaun Lakha-Evin (AAN)            Dan Pederson (Community Advocate)          
Ermira Kusari (AAN)             Jim Brown (Community Advocate)   
Brittany McFarlane (DDRC)            Colleen McGann (Community Advocate) 
Christopher Gordon (CNIB)    Jonathan van Heyst (Bike Calgary) 
Allyson Szafranski (City of Edmonton)         Heather Craig (City of Edmonton) 

  

Land Acknowledgement 
Welcome and Introductions 
 

October meeting minutes - Approved 

1.CTA Updates – August 2021 

- Trips provided: 53,597 trips. 

- On-time performance: 95.17%. 

- Cost per trip: A decrease from the previous month.  

- On Board times: (see pie chart attached). 

- Call times: Average delay was 1:01 with 90.59% of the calls being answered under 3 

minutes. Calls received: 34,020. 

- Web bookings: increased 

- 31 commendations and 20 concerns. 

- Driver training: 55 (refreshers, Checkers training drivers on the LINK project via the 

videos that have been made available) 

Discussion 

  

Snow an ice clearing’ reaching out to councilors and 311 
- The table will monitor the City budget planning in regard to services provided, especially 
as it pertains to snow and ice clearing. Considering there are 9 new members in Councill 
following the elections, we need to ensure that we share the knowledge and experience 
with them on this issue.  
- The week of November 22nd, the public will have the opportunity to speak before council 
regarding budgets. 
- In Edmonton, DATS have hired a consultant to do consumer satisfaction consultations. 
- In Edmonton, there are also 8 new councilors. One of the more seasoned councilors 
recommended that a broad communication be made in terms of snow and ice in the fall. 
There is a new policy this year in place and will be a test winter.  
 
 



November 10, 2021 

Fair fares liaison and staying connected  
Fair Calgary Community Voices have reached out and extended an invitation to AAN 
Transportation table to sit in their meeting. Their next meeting Tuesday, November 16th at 
10 am to 12 pm. Dan Pederson will be attending the meetings and reporting back to the 
table. 
 
Bike Calgary update 
- Sent out a survey to Bike Calgary members and AAN members. Based on the 
responses, looking to put together a brochure (hardcopy and digital) to be distributed at 
events and set up a table potentially at pathways, to share best practices and rules for 
shared pathways. A draft will be shared prior to the next meeting and looking for 
feedback from this table. 
- If people around the table are still interested in sharing their experiences in more detail 
with Bike Calgary, they can still do so by contacting Jonathan van Heyst 
jdvan.93@gmail.com  
 
Accessible Driver Appreciation Week 
- Happening this week in partnership with Voice of Alberta with Disabilities. Members are 
encouraged to spread the word about the campaign. A detailed email was shared with all 
AAN members along with a toolkit which can also be accessed via the AAN website: 
https://www.ababilitynetwork.ca/transportation  
 
Post-election update and next steps 
- We heard back from 17 councilor candidates and 10 mayoral candidates following the 
letter writing campaign. To read what they had to say: 
https://www.ababilitynetwork.ca/transportation  
 
E-scooters 
- In Toronto, there has been a push against e-scooters. One of the representatives of one 
of the e-scooter companies in Toronto noted that e-scooters are akin to bikes and if bikes 
are not required to make a noise, e-scooters shouldn’t have to, either. 
* Comments/Issues: e-scooters and motorized and bikes are supposed to have a bell or a 
horn. 
- In Calgary, e-scooter companies just wrapped up the first year in their 5-year permit. 
- In regard to autonomous vehicles, there is a group within the Government of Alberta 
that is looking into it. Christopher will connect and find a contact from this groups.  
 

Link to the AAN Transportation table folder on the Shared Google Drive: 

https://drive.google.com/drive/folders/1IJPDpH9lXeWoinn2KIlGKc9iP1isatse?usp=sharin

g  

Wrap-Up/Adjournment 

Next meeting: 

Date: December 8, 2021 

Time: 11:00 AM – 1:00 PM 

Location: Zoom 
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