
CAN Transportation 
                               June 9, 2021 

                                                 Zoom 
                     Minutes of Meeting 
 
 

Chair: Christopher Gordon, Jim Brown 

 

Present: 
Ash Mithani (Calgary Transit Access)           Hasneet Punia (Superpedestrian) 
Colleen McGann (Community Advocate) Dan Pederson (Community Advocate)          
Ermira Kusari (CAN)             Nikki Stevens (Between Friends) 
Jim Brown (Community Advocate)  Mezaun Lakha-Evin (CPA/CAN)   
Christopher Gordon (CNIB)            Karly Ross (Bike Calgary) 
Jonathan van Heyst (Bike Calgary)  Diane Tan (United Way of Calgary) 
   

Minutes of the Meeting 

1. 
Land Acknowledgement 
Welcome and Introductions 
 

2. May meeting minutes - Approved 

 

1.CTA Updates – April 2020 

- Trips provided: 34,536 trips, an increase from previous months but under the forecasted 

trips. 

- On-time performance: 96.77 % despite some challenges with a system outage and snow. 

- Cost per trip: steady, slightly up.  

- On Board times: (see pie chart attached). 

- Call times: Average delay was 31 seconds with 96.58% of the calls being answered under 3 

minutes. Calls received: 22,737. 

- Web bookings: steady from March. 

- 38 commendations and 12 concerns. 

- Driver training: 48 (refreshers, Checkers training and training drivers on the LINK project) 

 

Discussion: 

1. What changes are expected with CTA in terms of people in vehicles and related 

(as restrictions are lifted) 

Capacity in vehicles will increase eventually but it is suggested that it be done 

gradually. As things open up, it is expected that numbers will increase but CTA will 

continue to be cautious.  

2. Is the CTA instituting any requirements for vaccination? 

Not at tis time and this applies to both clients and staff. 

3. Will masks continue to be mandatory? 

Yes. 

4. Is it possible for individuals to request a cab for safety reasons through CTA? 
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Vehicle limitations are based on eligibility so it has to get through the eligibility 

department and if it is determined that the individual needs a cab then the service might 

be provided but it is not offered on basis of Covid-19. 

5. Will an update be released on vehicle capacity in the coming days as some 

restrictions are lifted? 

In fixed routes there is no capacity limitations. Anything being communicated will be 

shared by Ash with the rest of the table? 

6. Have there been any updates regarding interest in the LINK program. 

Interest has not been high and the CTA has put the call out for those interesting in 

participating in the pilot in their newsletter. 

7. When will the full fleet be back? 

The CTA fleet is at full capacity right now but partner fleet will increase as demand 

increases. 

 

“Safe and Accessible Pathways” webinar 

- Thank you to everyone who put the event together and participated in it. The discussion 

went very well and touched upon great topics that affect the lives of all those who use the 

pathways. Feedback was really good from participants. 

 

- Next steps: what can we as a table do to bring up signage and safety in pathways to 

the city to improve accessibility? 

 * It is important to document any issues that are spotted on pathways and send them off to 

the City to make them aware. 

 *City representatives were present at the webinar which was important for them to hear and 

participate in the discussion. With parks such as Fish Creek being a provincial park and as the 

table expands to a provincial level, there is a good opportunity to collaborate with Alberta 

Parks. 

 * Friends of Fish Creek are working on doing an interpretive walk around the Fish Creek 

Park. 

 * Wascana Park in Saskatchewan installed beacons around the parks and if you install their 

app, the app will provide a description of wat is around them in the park: 

https://www.blindsquare.com/  

 

Patios on pathways: 

- The barriers (being orange) are a good choice of color particularly for those who have vision 

loss and a much better option that just an orange cone. 

- For people for whom the patios may be a barrier, they can submit a complaint to 311 and if a 

number of complaints are made on a certain one, then the City will re-evaluate them. Some 

people who are vocal advocates, tend to have their concerns addresses quicker. 

- It is important to consider the design of the patios to ensure that they do not pose a barrier to 

anyone. 

 

E-scooter update: 

- The City has approved the applications for Neuron and Bird e-scooter companies. 

https://www.blindsquare.com/


June 9, 2021 

- There continues to be quite a bit of push back from the community regarding e-scooters. 

Most of it likely comes from the lack of awareness and education about wat the e-scooters can 

provide and their capabilities and advancements that can contribute to the safety of everyone 

that uses and shares the pathways. It is important to continue to educate the public on safe 

and respectable use of the e-scooter. 

- Suggestion: bring it up to the Minister of Transportation about making e-scooter safety and 

operation learning as part of the driver license learning process. 

 

Expanding the provincial reach: 

- AJ helped with putting out the call to other municipalities. 

- We should come up with a plan and a concrete ask to other municipalities. It could be in the 

form of a letter-writing campaign. The goal is to make the Provincial Government aware of the 

challenges and issues that municipalities across Alberta face in terms of affordable and 

accessible transportation and find solutions to address them collectively. 

 

The Green Line: 

- The Green Line is in process in various stages. Everyone is encouraged to get involved to 

be a part of the dialogue. Access Design Subcommittee at the ACA has been pushing to be 

part f the process earlier rather than later as in designs of such projects accessibility comes 

into play and is considered later. 

- You can sign up for updates at: https://www.calgary.ca/transportation/green-line.html  

- It is possible that the vehicle for the Green Line will be a low-floor one which is a step in the 

right direction.  

- There is also another opportunity as it is an election year and we can bring things up to 

councillors and mayoral candidates. In addition, we need to be asking questions as they 

pertain to their stand towards the low-income transit pass and disability issues. We can 

continue to identify and invite candidates to the table to talk specifically about disability and 

transportation. 

 

Accessibility in roads and neighborhoods: 

- The City is carrying out work in neighborhood that they have flagged in need of accessibility 

improvement. Bike Calgary organizes rides often times when construction is completed to see 

how the new features work. 

 

 

Wrap-Up/Adjournment 

Next meeting: 

Date: July 14, 2021 

Time: 11:00 AM – 1:00 PM 

Location: Zoom 

  

https://www.calgary.ca/transportation/green-line.html

