
CAN Transportation 
                               March 10, 2021 

                                                 Zoom 
                     Minutes of Meeting 
 
 

Chair: Christopher Gordon, Colin Cantlie 

 

Present: 
Colin Cantlie (CHHA)          Ashraf Mithani (Calgary Transit Access)  
Colleen McGann (Community Advocate) Dan Pederson (Community Advocate)          
Ermira Kusari (CAN)             Karen Munro (CART services)  
Jim Brown (Community Advocate)  Mezaun Lakha-Evin (CPA/CAN) 
Karly Brittany McFarlane (DDRC)  Christopher Gordon (CNIB) 
Brittany McFarlane (DDRC)    
   

Minutes of the Meeting 

1. 
Land Acknowledgement 
Welcome and Introductions 
 

2. Februarys meeting minutes - Approved 

 

1.CTA Updates – December 2020 

- Trip demand is increasing. Provided 27,1865 trips. There has been an increase in the 

number of trips compared to December. 

- On-time performance: 95.67 %. 

- Cost per trip: cost went up a bit due to restrictions and customers travelling and still using the 

same fleet. 

- On Board times: See attachment for details.  

- Call times: Average delay was 29 seconds with 96.20% of the calls being answered under 3 

minutes. Calls handled: 15,399.  

- Web bookings: not progressing as expected due to the situation. 

- 26 commendations and 15 concerns. 

- Driver training: did a number of refreshers for drivers.  

 

Discussion:  

1. Transportation for vaccines: is there a system in place to accommodate persons 

with disabilities when they are taking the vaccine (to avoid them waiting until the 

next available trip, especially as individuals are not allowed to wait inside) 

CTA has exceptions for clients that go for interviews and when people are retrieving lost 

things. Customer service at CTA is working with the Alberta Health Services to figure the 

right means of transporting people for vaccinations and ensure their safety in the process.  

2. What does driver training consist of? 

Supervisors tag along sometimes with the drivers to ensure proper protocol is followed 

on route or sometimes it is refresher training after a driver has been in an accident.  

Calgary Transit is working on a new project that would connect CTA with regular buses. More 

information to come.  



March 10, 2021 

 

Calgary Transit – Green Line 

- Engagement sessions are currently in process, with the first meeting taking place on March 

10. Christopher is working with agencies in the community to organize sessions to ensure that 

the project addresses the needs of people with various disabilities. 

- The Green Line is currently on hold as the Provincial Government will be going over the 

project again. 

- More information will be provided once available. 

 

Snow and Ice Clearing 

- Policy changes will be presented to Council in June. ACA has sent in their own 

recommendations regarding keeping alleyways clear. 

- Issue that has been coming up: during snow clearing, most of the snow is piled on the 

accessible parking spaces (a call to 311 is in order in these cases). 

- Bike Calgary has some strategies to address these issues and Jonathan will be providing 

more information in the April meeting.  

- For people with accessibility issues, they can in certain cases reach out to 311 and arrange 

for snow clearing in front of their homes. 

- Snow Angels are individuals who shovel a neighbour’s sidewalk just to be a good neighbour. 
They can be especially helpful to older adults, people with limited mobility and anyone else 
needing help, even on a temporary basis. The City does NOT have a list of Snow Angels to 
match with individuals.https://www.calgary.ca/csps/cns/seniors/snow-angels/snow-angels.html  

Electric Bikes 

- Is there a way to raise awareness among electric bike riders regarding the safety of 

pedestrians? 

- Bike Calgary has been successfully working with bikers on raise awareness for various 

issues. As per the electric bikes, manufacturers can control the speed as well. There is an 

opportunity and need to create safe shared spaces (e.g. through blog posts, newsletter) that 

would help shift the awareness. 

- Bike Calgary also has connections with Lime (e-scooters) and there is potential for issues 

that are brough through the Transportation table to be funneled through to them.  

- There has been some talk about a comeback for the e-bikes. Once more verified information 

becomes available, it will be shared with the table.  

 

Advocacy and Engagement: 

- Continue to identify members and groups from the community to engage them with the table 

(e.i. ACA) 

 

Wrap-Up/Adjournment 

Next meeting: 
Date: April 14, 2021 
Time: 11:00 AM – 1:00 PM 
Location: Zoom 

 

https://www.calgary.ca/csps/cns/seniors/snow-angels/snow-angels.html

